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Abstract

This study aimed at clarifying the role of activities of the Corporate Communication
Department in the reputation management of National Water Company. The researcher
used the quantitative method by employing the descriptive approach through
administrating a questionnaire to measure the effectiveness of Corporate Communication
Department for (226) employees, among whom are employees of Corporate
Communication Department, where they were assigned some questions addressing the
extent of their interaction in that department and the contents issued by it.

The study reached several results, the most important of which are: the effectiveness of
communication activities in the same company and may require a kind of development
and follow-up and keeping abreast of events permanently by the contact person with the
need to focus on everything that matters to the internal audience first in order to benefit
from them in the transmission and dissemination of company’s messages.
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From the participants’ point of view, the study reached that the corporate communication
activities contribute to enhancing the reputation of the National Water Company. The
study also reached that the majority of participants are satisfied with the performance of
the Corporate Communications Department in building a high reputation for the company
with a high degree. The researcher sees the need to invest the satisfaction of the sample
individuals (the internal audience) and always seek what to provide to meet their needs
and maintain this satisfaction and strive to find innovations that support the goals of the
company and enhance its reputation.
The majority of participants are satisfied with the interaction with the messages of the
National Water Company to a high degree. The increase in satisfaction and a sense of
belonging to the company enhances its reputation, and if the company has a good
reputation, the employee will be more proud of his belonging to it. It is necessary to seek
mutual understanding between the company and the public to reach the achievement of
the goal that the communication messages seek to achieve.
The participants of the Corporate Communications Department always agree to their role,
which is (you feel that you are an effective element in the National Water Company, as
you contribute to building and spreading its messages) and (you see that you are the right
person to convey the company’s messages to your colleagues in the company). The
researcher stresses the importance of training and benefiting from the accumulated
experiences in the same field and recruiting specialists in Media and Public Relations in
Corporate Communication Department.
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